
RE-PROGRAMMING YOUR REPAIRED

EOS or Chrome
HME HEADSET

Make sure the headset has a fully charged battery installed  
and the power is OFF.

Hit any button on the BASE STATION to light up the screen.

Select the MENU option (bottom left, black arrow).

Then select REGISTER HEADSETS option (top right, black arrow).

Then select REGISTER HEADSETS (bottom right, black arrow).

Select REGISTER SINGLE (bottom left) or REGISTER MULTIPLE  
(bottom right, only if you have multiple headsets to register).

On your headset, hold down the “B-BUTTON” and the RED POWER BUTTON together.

Once you see the RED and GREEN lights on the headset, you are in registration mode 
and can release the buttons.

When the light on the headset turns green that means it’s registered. This may take 
up to a minute. The base station will revert to the home screen automatically.
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Still having issues?

Please call RFT 
at (800) 598-2370

for customer support.
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RFT IS AN INDEPENDENT MANUFACTURER OF AFTERMARKET PARTS AND IS NOT AFFILIATED WITH OR ENDORSED BY HME, 
NOR ARE RFT PARTS APPROVED BY HME FOR USE WITH HME DRIVE-THRU SYSTEMS.
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